
As a start-up with plans to expand quickly, Altitude set out to make their client experience great from 
the beginning. 

That’s why when Altitude began looking for a Direct Debit services and payment processing provider, 
they sought a partner who could integrate seamlessly with their customer relationship management 
system. They needed an easy to use, automated process that didn’t require much interaction from 
their clients.

Customer Success Manager, Daniel Colby, explains, “When our clients get started, they receive a series 
of steps for signing up online for our services. The last thing we wanted to do was ask them to jump 
through the additional hoop of signing up for payment on a third-party website. We wanted a payment 
process that was simple to administer and easy for us to control. It needed to be on-brand and easy 
for our staff to use.”

Access PaySuite helps 

THE CHALLENGE

CLIENT PROFILE

Collect payments with a seamless 
customer set-up experience

to scale whilst
Altitude Internet 

reducing admin

Altitude Internet is a digital marketing agency, specialising in search engine optimisation and pay per 
click services for businesses across the UK and Ireland.

As an award-winning Premier Google Partner, they help clients get the best results from their website. 
When Altitude opened for business in 2014, they signed their first client in week one. Within six months, 
they celebrated their 1,000th order. Being appointed as a Google Partner means they are trusted as one 
of the top performing agencies in their field. It’s essential to ensure all clients receive a great experience 
right through from service set-up to the reporting and customer service, underpinned by Altitude’s back-
office operations.



We have been able  
to scale to taking hundreds of  

payments every month with fewer back-
office staff. Credit control and bank 

reconciliations are easy with the system. 
We quickly spot habitual bad payers, and 

our team can soon resolve it. We view 
Eazy Collect as our payment partner, 

really a part of our own business. It’s very 
important for the team to have confidence 
that payments will be collected, even when 
the system isn’t visible to them. They have 

a really slick, professional operation  
and we are happy to be  

working with them.

Altitude Internet discovered Eazy Collect and was impressed straight away with the response to their 
enquiry and the simplicity of the cloud system set-up.

Aside from the ability to seamlessly integrate Eazy Collect into their user interface and billing process, 
Altitude Internet felt confident moving forward with Eazy Collect for one main reason; they felt the 
relationship worked more like a partnership than a service provider.

Altitude staff have scripts to follow when signing up new customers, and because Eazy Collect is 
integrated with their own system, it’s simple for them to use.

All the administration for Direct Debits is 
handled by two of our people, saving cost 
on admin. We don’t want our sales team 

bogged down, having to explain our payment 
system. And we never worry about money 

coming in, thanks to the reporting.

Eazy Collect offers clear and transparent reporting with bank-grade data security and customer 
service support. Eazy Collect’s Direct Debit service is hosted on a secure web platform for 24/7 access. 
With reports showing Direct Debit exceptions, disbursements, cancellation and payments received, 
Altitude Internet finds credit control easy to manage. Their staff can focus on where clients most  
need them.



About The Access Group:

The Access Group is a leading provider of business management software to mid-sized UK 
organisations. It helps more than 35,000 customers across commercial and not-for-profit sectors 
become more productive and efficient. Its innovative Access Workspace cloud platform transforms 
the way business software is used, giving every employee the freedom to do more. Founded in 
1991, The Access Group employs more than 2,900 staff. 

0845 345 3300 
www.theaccessgroup.com
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Customer retention and ability to  
scale with no increase in back-office staff
As a start-up with plans to expand quickly, Altitude set out to make their client experience great from  
the beginning. 

That’s why when Altitude began looking for a Direct Debit services and payment processing provider, 
they sought a partner who could integrate seamlessly with their customer relationship management 
system. They needed an easy to use, automated process that didn’t require much interaction from 
their clients.

Customer Success Manager, Daniel Colby, explains, “When our clients get started, they receive a 
series of steps for signing up online for our services. The last thing we wanted to do was ask them to 
jump through the additional hoop of signing up for payment on a third-party website. We wanted a 
payment process that was simple to administer and easy for us to control. It needed to be on-brand 
and easy for our staff to use.”

THE IMPACT

Paid with
simplicity

tel:08453453300
http://www.theaccessgroup.com
http://www.theaccessgroup.com/not-for-profit

